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Dear Sir/Madam 
 
Licensing 2003 
Licensing Authority Representation 
74 Oxford Road, Denham, Buckinghamshire UB9 4DN 
 

I am submitting this representation on behalf of the Licensing Authority in respect of this 
application for a new premises licence. In drafting this representation, careful consideration has 
been given to the promotion of the four licensing objectives, the Council’s Statement of Licensing 
Policy for the South Bucks Area of Buckinghamshire and the Secretary of State Section 182 
Guidance. 

The application is for a new licence to allow the sale of alcohol for consumption on the premises 
only between the hours of 12:00 and 00:00, Sundays to Thursdays, and between 12:00 and 01:00 
on Fridays and Saturdays.  Additional hours are sought on Christmas Eve and New Year’s Eve 
between 12:00 and 02:00. 

The application also seeks to allow regulated entertainment as follows: 

Live music (Indoors) between 20:00 and 00:00 Sundays, 20:00 and 01:00 Fridays and between 
20:00 and 02:00 on Saturdays.  Authorisation is also sought for Christmas Eve and New Year’s Eve 
between 20:00 and 02:00.   

Recorded music (Indoors and Outdoors) between 12:00 and 01:00, Mondays to Sundays.  
Additional hours are sought on Christmas Eve and New Year’s Eve between 12:00 and 02:00. 
 
Performance of dance between 19:00 and 23:00 on Fridays and Sundays and 19:00 and 24:00 on 
Saturdays.   
 
The applicant seeks to provide late night refreshment to 01:00 on Sundays to Thursdays and to 
02:00 on Fridays and Saturdays.  Additional hours are sought on Christmas Eve and New Year’s 
Eve to 02:00. 
 
Finally the proposed opening hours are between 12:00 and 01:00 Sundays to Thursdays and 
between 12:00 and 02:00 on Fridays and Saturdays.  Additional opening hours are specified for 
Christmas Eve, New Year’s Eve, Boxing Day and New Year’s Day between 12:00 and 02:00.   



In accordance with the Section 182 Guidance, paragraph 8.41, applicants for licences are 
expected, among other matters to demonstrate knowledge of their local area and undertake 
their own enquiries about the area in which the premises are situated to inform the content of 
their application.  The present applicant should therefore be aware that their premises is located 
in close proximity to a number of residential properties.  Their enquiries should also have 
revealed that a licence for the same premises was revoked in November 2020 by the Council for 
failing to promote the public safety, prevent of public nuisance and prevention of crime and 
disorder licensing objectives.  As part of the review proceedings leading to the revocation, a 
significant amount of evidence was presented to the Council from local residents and responsible 
authorities.  The evidence reflected the risk to the promotion of the licensing objectives both 
generally and at this specific location if appropriate safeguards are not in place such as adequate 
licence conditions and robust management control.   
 
The applicant proposes operating to late hours with licensable activities provided up until 1am 
during weekdays and 2am on Fridays and Saturdays.  The premises is located in a residential area 
with houses in close proximity.  It should be apparent to the applicant that given the location and 
the recent history of the premises that a comprehensive and well thought out operating 
schedule would be necessary to adequately promote the licensing objectives.  Unfortunately the 
present application appears to be inadequate and presents a realistic risk to the promotion of 
the licensing objectives.  The accompanying operating schedule is poorly constructed, 
contradictory, confusing and many of the proposed measures are either not achievable or 
sustainable.  The reason for this conclusion is detailed below by way of reference to the 
applicant’s proposed measures: 
 
Conditions 2, 3 and 4 essentially requires all persons entering the premises to have their ID 
scanned and to be searched physically and with a hand held wand, on entry and re-entry, at all 
times the premises is open.  The proposed opening times are from 12:00 until 01:00, 02:00 on 
Fridays and Saturdays.  If this is the case there are significant cost implications for the applicant 
in terms of maintaining sufficient staff to fulfil this obligation and it is highly questionable 
whether this is sustainable.  Furthermore it would be highly unusual for customers to be subject 
to such stringent requirements when visiting a “bar” or “shisha café”, particularly when visiting 
during the day.   
 
Condition 5: no customers permitted to enter or re-enter between 12:00am and 1am, unless 
they have temporarily left.  This is vague and open to a broad/lax interpretation of the word 
“temporarily”.  Furthermore, there is no reference to what happens after 1am, which means 
patrons could then continue to enter and re-enter if the premises were open to 2am, resulting in 
potential disturbance to neighbouring residents later into the evening.. 
 
Condition 6, contradicts condition 5, and states between the above times no customers  will be 
permitted to enter or leave.  Not only is this contradictory but likely to be illegal if the intention is 
to stop customers leaving should they wish to do so. 
 
Condition 7 specifies no more than 80 customers permitted on the premises, however the plans 
accompanying the application indicate accommodation for approximately 105.  Furthermore 
condition 49 restricts the number of customers to 80 in the shisha area at anyone time.   If the 
capacity of the premises is restricted as per condition 7, then condition 49 is not necessary.   
 
Condition 9 stipulates that door supervisors must be provided every day from 12:00 to 03:00, if 
this is what is truly intended again there will be significant cost implications which are likely to 
render this arrangement unsustainable.   
 
Condition 10 stipulates a minimum of 5 door supervisors on all days from opening to close, which 
could be from 12:00 to 01:00 or 02:00.  Again this arrangement would be extremely costly and is 
unlikely to be sustainable.   



 
Condition 11, specifies further door supervisors at a ratio of 10 per 100 customers.  Assuming a 
capacity of 80, this means that a minimum of 8 door supervisors must be employed.  Once again 
this would be extremely costly and unlikely to be sustainable. 
 
Condition 12, states that the number of door supervisors will be risk assessed.  Given that there 
is minimum of at least between 5 and 8 proposed, this condition implies that the numbers of 
door staff required could be even higher.  Once again this would be highly irregular for a 
relatively small bar or shisha café to require such high numbers of door supervisors.   
 
Condition 17, stipulates that CCTV will operate between 12:00 and 02:00, however door 
supervisors are employed until 03:00.  It would be clearly appropriate that if door supervisors are 
required to 3am to promote the licensing objectives that the CCTV system should be in operation 
until at least the same hours.  
 
Condition 25 is ambiguous.  If the intention is that polycarbonate drinking vessels are to be used 
at “specified events”, these events should be defined.   
 
Condition 26 implies that alcoholic drinks may be removed from the premises in un-opened 
containers.  The licence application only specifies that alcohol will be sold for consumption on 
the premises.  Reference is also made to a delineated area for consumption of alcohol away 
from the premises, this area is not shown and regardless would not be authorised by the licence. 
 
Condition 27, the plan does not show a delineated area for the service of bottles greater than 
70cl.   
 
Conditions 32 to 34 refer to deliveries of alcohol, this would not be permitted by the proposed 
application as alcohol would not be authorised for consumption off the premises. 
 
Condition 38 states doors and windows must be closed when regulated entertainment is taking 
place.  The application states that recorded music will be played indoors and outdoors so this 
measure will ineffective at container the latter. 
 
Condition 42 is ambiguous, it is not clear whether all of the listed measures must be installed and 
on which doors.  However it is noted that the plan only shows one exit door with a lobby.   
 
Conditions 44 to 46 under the heading deliveries are ambiguous and it is unclear what this refers 
to. 
 
Condition 47 refers to a delineated smoking area and maximum permitted numbers but the area 
is not shown and the permitted numbers are not included. 
 
Condition 50 is poorly worded and it is presumed that this is not what is intended. 
 
Condition 52 which refers to late night refreshment being consumed off the premises contradicts 
conditions 57 and 58 which prohibit this. 
 
Condition 59(iii) which appears to refer to a wind down period for the playing of music and sale 
of alcohol is unclear.   
 
In summary, for the reasons given above, it is concluded that this application has been poorly put 
together.  It is questionable whether many of the proposed measures are realistic or sustainable.  
There are also concerns why a bar or shisha café in a residential area would require nightclub 
style conditions.  It is recommended that this application be refused to protect local residents 
from the risk of public nuisance and crime and disorder issues that would otherwise arise from a 



late night licensed premises with inadequate control measures.  A refusal of the application will 
give the applicant opportunity to reconsider their proposal and to potentially submit a new 
application more appropriate for this location, together with a meaningful operating schedule.   

 
Yours sincerely 
 

 
 
Simon Gallacher 
Principal Licensing Officer 
 
 

 
 
 
 
 


